CURAM SLAINTE POBAIL
CORCAIGH CIARRAI
CORK KERRY
COMMUNITY HEALTHCARE

Attend Anywhere
Information Booklet
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Attend Anywhere is an online consultation
platform.
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We are using this platform to help connect and
support you with your questions, concerns and
needs.
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't is not logistically possible to travel to all areas of
Cork regularly where Syrian/lragi families are living
but this consultation is a solution to that. Clinics will
operate twice a week on alternate weeks.
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Leah Bentham, Community Worker can help you
with:

e Questions and concerns about health however
medical advice cannot be given.

e |SSues accessing health services.

e Other needs that may be impacting on health
and well-being such as English, housing,
childcare and employment.

e Signposting to supports and other services.
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An Arabic speaking interpreter will be available for
each Attend Anywhere clinic.
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Where possible the issues raised will be
responded to during the clinic so you learn from
the experience.
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Those who use and present problems at the
Attend Anywhere clinic will be prioritised unless
there is an urgent need to respond to a text
message or email.
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How to use Attend Anywhere?
|t is very easy to use the platform.

Ensure you have good internet connectivity.

Make sure you book an appointment via
www.ahlan.ie 24 hours before the clinic is
due to start. The clinic will not go ahead if no
one requires an appointment or if there is no
booking 24 hours before the clinic.

Fach appointment can last up to 45 minutes if
you require.
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Attend Anywhere can also be found on
www.ahlan.ie. Check your device is
compatible before this. Attend Anywhere can
only be accessed vig;

Google Chrome - Android, Laptops, Tablets
(please download chrome if it is not available
on your device)

Safari - Apple devices - iPads or iPhones
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Test your equipment before the clinic starts.
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Start your Video Call

Fill in the details: First name, Last name, Date
of Birth.and Phone Number in the boxes
shown. No personal information will be
stored after completing your virtual clinic.
Ensure you tick Terms of Use option and click
on continue.
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Press Start Call. A video consulting screen will
then be opened. In the waiting area
background music will play until your
healthcare provider invites you into the virtual

clinic.
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f you are having any problems, click the refresh
button in the top right hand corner of the video
call screen. When the virtual clinic has
concluded you end the call by clicking on Leave
Call.
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